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In an evolving context, we have defined a strategy of opening up to the African and Middle
Eastern markets. This direction is driven by our passion for our craft and our supreme
commitment to excellence.

To sustain our business and improve the performance and effectiveness of our Quality
Management System, we rely on the ability of our employees to:

Ensure the conformity of our system with the requirements of our clients and all other
relevant interested parties

Build loyalty among our existing clients and integrate new clients

Anticipate the response to the explicit and implicit expectations of our current and
potential clients and ensure their satisfaction.

Develop our internal competencies and consolidate our knowledge and expertise.

We commit to providing all the human and financial resources necessary for the proper
functioning of our QMS and to guaranteeing its continuous improvement.
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